
CUSTOMER INFORMATION FORM 

CUSTOMER DETAILS 

☐ Company ☐ Close Corporation ☐ Trust ☐ Partnership ☐ Sole Proprietor ☐ Other

Registered Name 

Trading Name/s 

Registered Office/ 
Physical Address 

Company Reg/ ID No. 

Code VAT No. 

Postal Address Office Tel No. 

Code Cell No. 

Delivery Address Email Address 

Code VAT No. 

Contact Person Auditors/ Accountants 

Type of Business Date Business Established 

NAMES, ADDRESSES AND ID NUMBERS OF TOP MANAGEMENT/ DIRECTORS/ MEMBERS/ TRUSTEES/PARTNERS/SOLE PROPRIETOR 

Full Names ID No./ Date of Birth Physical Address Contact No. 

NAMES AND REGISTRATION NUMBERS OR ID NUMBERS/DATE OF BIRTH OF SHAREHOLDER(S)/OWNER(S) UP TO AND INCL. ULTIMATE OWNER(S) 

Full Names Reg.No./ID No./ Date of Birth Full Names Reg.No./ID No./ Date of Birth 

DETAILS OF PERSON RESONSIBLE FOR PROCESSING PAYMENT ON CUSTOMER’S BEHALF 

Full Names Office Tel No. 

Position Cell No. 

Fax No. Email 

Will any IDS products be exported or re-exported by the Customer OR a downstream customer? YES ☐ No ☐ 

If YES, please specify the country/(ies) of export 

Please specify the End-User(s) of the Products Customer Completing this Form     ☐ General Public ☐ Installation Agents ☐ Other ☐ 

If the End-User is known, please provide the following details for the End-User 

Name (if unknown, please clarify why) 
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Company Registration Number or ID Number 

Contact details (address, telephone, email, website) 

Top management members and board members 
(name and role) 

For exports or re-exports to Cuba, Libya, Myanmar/ Burma, Sudan, Venezuela or Yemen, please specify the following: 

Banks used by the Customer and End-User(s) 

Other relevant third parties involved in the 
transaction, e.g. freight forwarder/agent/service 
providers/ports/etc. (name and country) 

If applicable, name of joint venture partner(s) of the 
Customer and owners of such JV partners 

CUSTOMER ACKNOWLEDGEMENTS AND WARRANTIES 

1. By signing this Customer Information Form, the Customer acknowledges and agrees that all transactions concluded with Inhep Electronics Holdings (Pty)

Ltd (“IDS”) or any of its affiliates will be subject to IDS’s Terms and Conditions of Sale, which can be accessed by the Customer at

https://www.assaabloy.com/za/en/terms-and-conditions

2. In particular, the Customer represents and warrants that the Customer will be bound by the Anti-bribery and export control clause as set out in the Terms

and Conditions of Sale and that the Customer will always act in compliance with (i) all laws and regulations applicable to IDS or the Customer, including, but 

not limited to, all economic sanctions and export control laws, regulations, rules or restrictive measures, and (ii) import and export restrictions on materials

and items. Adopted and enforced by governmental authorities of the European Union, the United Kingdom, the United Nations or the United States (“Economic 

Sanctions and Export Control Laws”);

3. The Customer acknowledges that any Personal Information as is meant by the Protection of Personal Information Act 4 of 2013 and which has been disclosed 

to IDS has been provided voluntarily and that Customer herewith gives IDS unconditional, specific and voluntary consent to the processing of such

information. The Customer agrees that where Personal Information relating to related parties of the Customer has been supplied to ASSA ABLOY, the

Customer has made such related parties aware of the collection and processing of such Personal Information and that the relevant parties have given their

specific voluntary consent for such Processing.

SIGNED FOR AND ON BEHALF OF THE CUSTOMER 

Date Place Place Place 

Signature 

Full Names Full Names 

Position Physical Address 

Email Address Email Address 

https://www.assaabloy.com/za/en/terms-and-conditions
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FOR OFFICE USE 
Sales Representative  
Captured by:  Account Number:  
Reviewed & Approved Name: Date: Signature: 
Financial Controller:    
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